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Participants Skills Pre / Post Test

Introduction to Web Based E-mail

Objective: The purpose of this test is to gauge the skill level of participants in this class. This test will help determine the effectiveness of the material presented in this course and  if the manner in which this class is taught is efficient and effective.

Multiple Choice

Which piece of hardware is always used for typing?

a) The Mouse

b) The Keyboard

c) The Speakers

d) The Monitor

What would you use to navigate the desktop of a PC?

a) The Keyboard

b) The Speakers

c) The Mouse

d) The Monitor

What program would you have to click on in order to access the Internet?

a) Internet Explorer

b) My Computer

c) Recycle Bin

d) Windows Media Player

When you are asked to log into your email account you must:

a) Fix your internet settings

b) Adjust the colors of your monitor

c) Delete all your email

d) Type your username and password

To read an email in your inbox you would:

a) Click on the “Save to a folder” button

b) Click on the “message” itself

c) Click the “Delete” button

d) Click the “My Computer” icon

If you want to print a received message you would:

a) Click On the “Send” button

            b)  Go to “ file” in the task and hit “print”

b) Hit the “Delete” key

c) Hit the delete button

The “Inbox” is where:

a) Messages can be deleted

b) You sign in to your account 

c) You reply to messages

d) Incoming messages are stored.

What is the “Send” button used for?

a) To write a brief description of what your message is about

b) Option that spell checks your message

c) To send a completed message

d) Insert a nickname from your address book

To delete a received message you have to:

a) click on the “Send” button

b) select the checkbox next to the message then click the “Delete” button

c) click the “Addresses” button

d) Click once on the message 

Questions

What is the proper format for writing a web address? Show by providing the address to the “Yahoo” web site.

Do you know what a link is? If so try to explain it to best of your capabilities in the following space.

What is the “Inbox”?

How would you go about reading a message that has been sent to you?

What should you put in the “To” line when sending an email?

What is the difference between “Reply” and “Forward”?

What does the “Insert Addresses” option do?

If a message is put in the “Trash bin” can it be recovered? When can’t a message be recovered?

How do you sign into your email account?

Why do you think it is important to sign out of your email account when you are done checking your mail? (3 to 4 lines maximum)
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